
 Touch Tone Teller Menu 
Call (615) 385-4449 or (800) 742-7029 

Enter 7-digit Member Account Number. Contact us to set a PIN if you do not know your PIN. 

Press 1 – Automated Account Information and Account Balances 

Press 1 for Savings 

 Press 1 for Account Balances 

  Press 2 for Detailed Transaction Information 

Press 1 for Recent Transactions 

Press 2 for Recent Deposits 

Press 3 for Recent Withdrawals 

Press 4 for Recent ACH Transactions 

Press 2 for Checking 

 Press 1 for Account Balances 

 Press 2 for Detailed Transaction Information 

  Press 1 for Recent Transactions 

  Press 2 for Recent Deposits 

  Press 3 for Recent Withdrawals 

  Press 4 for Recent ACH Transactions 

  Press 5 for Recent Cleared Checks 

 Press 3 for Specific Check Information 

  Press 1 to Inquire on a Check 

  Press 2 to Inquire on a Range of Checks 

Press 3 for Loans 

Press 2 – Transfers 

Press 3 – Branch Locations 

Press 4 – Account Maintenance 

 

Note: In most menus, press # to return to the Previous Menu, press * to return to repeat the 

menu, and press 0 for more options or to speak with a Member Services Representative. 

 

Note: After each transaction during recent playback, press 1 to play next, press 2 to play 

previous, or press # to stop. Transaction repeats if nothing is pressed. 
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